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SERVING YOU BETTER

Billing Procedure Changes for 2017-18 School Year
SOUTHWESTERN CITY SCHOOLS

With the introduction of our new software, Personify, our program is

moving to weekly billing.

WHAT DOES THIS MEAN FOR YOU?

Instead of paying a set amount biweekly or monthly, payments are now due each Friday
and are based on the number of days offered in the upcoming week. This also
applies if you pay via credit card draft; your payment will come out each Friday before the
week of service.

This will not change your overall annual amount paid. Your payments will simply
be divided differently. Below, you can see how your payments will vary depending
on that week’s schedule.

SCHOOL AGE BEFORE AND AFTERCARE

Before Care After Care
Only Only Both
Program Payment Due Payment Due Payment Due
DEVS Weekly Weekly Weekly
1 $8.13 $11.69 $17.28
2 $16.26 $23.38 $34.56
3 $24.39 $35.07 $51.84
4 $32.52 $46.76 $69.12
5 $40.65 $58.45 $86.40

We're excited about the many ways in which this software will make things easier for both
members and staff, and we appreciate your patience as we adapt and learn how we can
best serve you and your family.

ABOUT PERSONIFY

Personify is intuitive, user-friendly and it offers a plethora of options to keep your
information all in one place: easily keep your credit card information updated, upload
waivers at the touch of a button, and store health forms for easy access. Our new software
is designed to make your experience as smooth and enjoyable as possible.

QUESTIONS? Contact 614-276-8224



