BRINGING

FAMILIES

THE BEST
Before & After School Care
YMCA of Central Ohio

Parents

“Both of my kids love going to Y Club every day.
They love all who work there

L<VE
Y Club

—it makes a positive
difference for them to be

in a loving, safe environment.”
- Y Club parent, 2018

January 2018 Y Club Parent Survey, N = 400+

Parents were asked to rank 8 program outcomes in terms of importance including
making meaningful progress on homework and structured enrichment programming.
In a follow-up, parents were asked how the Y is doing in meeting those stated outcomes.

Trusted
What Parents Want Historically
2013-2017 survey results

#1 Safe, Secure Environment
#2 Positive Adult Role Models
#3 Build Social Skills & Friendships
#4 Physical Activity
#5 Time to Be a Kid
Parents also Ranked in Order of Importance

#6 My child makes meaningful progress on their homework at Y Club.
#7 My child receives structured educational enrichment at Y Club.
#8 My child has a healthy snack at Y Club.

94% average
92% average
95% average
93% average
90% average

Net Promoter Score

“On a scale of 1-10, how likely are you to recommend YMCA Y
Club to a friend or family member?” This Net Promoter question
is a research-based worldwide metric used to measure and improve
customer loyalty. A score of 70+ is considered World Class.

How We’re Doing Now

69
7
2018 Score

2018 survey results

95% agree their child is physically and emotionally safe
94% agree their child is surrounded by caring adults
99% agree their child gets to socialize with other children
96% agree the program helps their child be more active
95% agree their child is able to play freely with their friends

Responding
to our partners and

Families
We use survey feedback to grow to fit our families’ needs.

We’d Like More
Connection to the Y
To ensure families have opportunities to participate in other YMCA activities
outside of child care, we provide all of our school age, full-day child care and
full-day preschool participants complimentary YMCA youth memberships,
program discounts and offer each family a discounted family membership rate.

Better Communication
To improve our communication between staff and parents, we distribute a monthly
newsletter and site/program specific important information to families both electronically
and at program locations.

Health Matters
To improve the nutritional aspect of our daily snack menus, the Y follows national
guidelines for Healthy Eating and Physical Activity (HEPA). We now serve a fruit or
vegetable each day.

Expanded Programming
To help working families with Kindergartners, we operate our full day Kindergarten Plus
program which provides educational enrichment on days when Kindergartners are not
in school. Our degreed teachers partner with district Kindergarten teachers to ensure
alignment with the Kindergarten curriculum. We are currently looking for space for an
additional Kindergarten Plus program in Lewis Center for the 2018-2019 school year.

The YMCA’s COMMITMENT

The Y has provided quality School Age Care for Olentangy for more than 27 years.

Olentangy Families

Year-round care for working families.
We provide full-day care for school
holidays, snow days and summer camp.
Free YMCA Youth memberships for all
Y Club program participants and offers
discounted memberships for families.
Reduced program rates for swim
lessons, sports and other YMCA
programs.
Additional subsidies and financial
assistance options based on a sliding
fee scale for those families in need.
Full-day wrap-around Kindergarten
programming (Kindergarten Plus)
for working families.

Tailored School Age Care with a focus
on the needs of Olentangy families.
Extended care services at no added
cost to families on late start and
scheduled early release days.

Olentangy Schools
Full-day wrap-around Kindergarten
programming (Kindergarten Plus)
for working families.

Significantly discounted membership
and program rates to Olentangy Local
School employees.
Fifteen Y Club staff work in each school
for up to 5 hours a week (1.5 FTE/week).
Extended care hours to encourage our
families to vote during all elections.

Full-day programming on school
holidays, snow days and during the
summer for families at our own facilities.
Extended care services at no cost
to families on days when the district has
late starts or scheduled early release.

Olentangy AREA

As a member of the community, the Y
has a vested interest in providing quality
services and does so by:
» Operating two area full-facility
YMCA branches
» Serving 2,500+ Olentangy families
» Working with partners and funders
to build a third facility

Success in

School
& Life

The Y’s Before & After School program provides youth

with a safe place to go before and after the bell. More importantly,
it helps youth realize who they are and what they can achieve.
The balanced program supports academic achievement, fosters health and wellness,
and instills positive social-emotional skills through:

Literacy & Reading

Y Kids Are Fit

STEM

Family
Engagement

Nutritional
Education

Service
Learning

Arts

Homework Help

Social and
Emotional Skills

Character
Development

“We really appreciate the Y Club program.

It’s a relief for
two working parents

to know their children are in a safe,
enriching, and caring environment
after school.”
-Y Club Parent, 2018

Our Olentangy Staff

Safety & Quality

MATTER

Hiring THE BEST
Well-Trained

The Y provides paid Professional Development for all staff.

• All staff must pass a thorough
• All staff are trained in:
background check process including:
- Child Abuse Recognition & Prevention
- FBI and BCI Fingerprints
- CPR and First Aid Certification
-National Child Abuse Registry
- Communicable Disease management
-National & State Sex Offender Registry
• All staff must complete annual specialized
professional development courses.

Experienced The Y hires experienced, educated staff.
• Our more than 70 Olentangy Y Club
staff have an average of 4 years
experience in working with
school age children.

• Y Club Site Directors are
college-educated in Elementary
Education and meet all educational
ODJFS requirements.

Role Models 94% of Y Club parents believe our staff are positive, caring adults.
• Y Club staff are committed
to nurturing the potential
in every child.

• Y Club staff model Caring, Honesty,
Respect and Responsibility,
assisting children in building strong
character based on these Core Values.

ALL programs
are licensed

“The people you hire are fantastic.
I find it comforting that in 5 years
I’ve never disagreed with the teachers.

They do a great job.”
-Y Club Parent, 2018

by Ohio Department of Job
and Family Services
Child Care licensing regulations
are designed to reduce the risk
of harm to children while they
are in before and after care.
During unannounced visits,
ODJFS personnel verify
50+ program rules.

None of our sites have
received a Serious Risk
Non-Compliance
infraction this year.
For the 2017-2018 school year,
these sites received perfect
inspections:

• Freedom Trail
• Cheshire
• Johnnycake Corners
• Grace Church Kindergarten+
• Oak Creek
• Tyler Run

“My children love going to Y Club.
The staff’s great and they have
so many activities for your child:

arts and crafts, board games, active play and sports...

It’s a real community and a great way
to make lasting friends.”
-Y Club Parent, 2016

Noah needed

extra support
& structure

when he came to Y Club*

What he received was a collaborative effort
between both parents and Y Club staff that
gave him daily structure, access to positive
role-models, and healthy social connections
with other children.

Noah continues to flourish
while at Y Club.

“It’s not easy to find adequate providers
who understand children with special needs.
Our son has been lucky to participate
in Y Club for several years.
He’s had positive interactions with
many teachers, who help him gain
confidence, create friendships and
grow socially.

They provide valuable feedback so
we can work as a team, helping our
son to be successful in many areas.
With Y Club’s ongoing involvement
and support, our son has a place where
he feels comfortable and secure.”

- Noah’s parents, January 2018
* Name has been changed to protect privacy

Learning

TOGETHER
We’re partners in 11 districts
with 50+ sites. Ohio

BUCKEYE VALLEY

Buckeye Valley West Elementary
Buckeye Valley East Elementary

Circleville City

Circleville Elementary School

COLUMBUS CITY

Fairwood Elementary School
Hubbard Mastery School
Parkmoor Elementary School
Southwood Elementary School
Valleyview Elementary School

HAMILTON LOCAL

Hamilton Elementary School

Olentangy LOCAL

Alum Creek Elementary School
Arrowhead Elementary School
Cheshire Elementary School
Freedom Trail Elementary School
Glen Oak Elementary School
Heritage Elementary School
Indian Springs Elementary School
Johnnycake Corners Elementary School
Liberty Tree Elementary School
Oak Creek Elementary School
Olentangy Meadows Elementary School
Scioto Ridge Elementary School
Tyler Run Elementary School
Walnut Creek Elementary School
Wyandot Run Elementary School

PICKERINGTON LOCAL
Diley Middle School
Fairfield Elementary School
Harmon Middle School
Heritage Elementary School
Pickerington Elementary School
Sycamore Elementary School
Toll Gate Elementary School
Toll Gate Middle School
Tussing Elementary School
Violet Elementary School

South-Western City
Alton Hall Elementary School
Darby Dale School
Darby Woods Elementary School
Harmon Elementary School
Prairie Lincoln Elementary School

Teays Valley Local
Scioto Elementary School
Walnut Elementary School

Westfall Local

Westfall Elementary School

Whitehall City

Beechwood Elementary School
Etna Road Elementary School
Kae Avenue Elementary School
Rosemore Middle School

Additional Partners
Eldon & Elsie Ward Family YMCA
Grace Church Kindergarten Plus
Hilltop YMCA
KIPP Columbus Primary School
North YMCA
Pickaway County Family YMCA
Vaughn E. Hairston YMCA
West Bay Apartments

s
The Y serve

600K+
CHILssDthREN
e U.S.
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Olentangy Y Club
has grown by

kids
+
400
in the past 5 years.
(2012-13 school year ended
with 865 kids.)

The Y is the largest provider
We now ser
ve

1,300+
CHILDREN
in O
lentangy

of Before & After School programs

Nationally, Statewide & in Central Ohio
with a history of

loyalty, trust & satisfaction.

Giving Back

and

involved
in the community and
gain perspective

“It’s important for kids to be

connecting with the

COMMUNITY

from a young age about the needs
of our neighbors and how good it feels

to help others.”
-Y Club Teacher

Quarterly
Events
Toy Drive
& Crafts

Giving
Wreath

Food, fun and games give our
Y Club families a chance to play
together at our YMCA branch.

Smiles were bright at Nationwide
Children’s Hospital after our
holiday toy drive and ornaments,
snow globes and holiday cards.

We brightened the holidays for
four Y Club families by fulfilling
their wish list through donations
from our Y Club families.

Holiday Food
Drive

Shelter
Drive

We shared Thanksgiving boxes
filled with food and gift cards for
Y Club families in need.
One parent, moved to tears in relief,
shared that her kids were sick resulting
in missed work; our call came at just
the right time.

We helped needy pets at the
Powell PAWS animal shelter.
Our sites collected donations
of old towels & blankets,
shredded newspaper, food,
treats and toys.

3 out of 5 families agree...

Y Membership
makes a

Of the Olentangy area’s

5,000+ Y memberships,

more than half are families

difference

Up to

$40 off

Monthly Membership Rate

$0 Join Fees
Up to $50 savings
Up to

50% off Y programs

Swim Lessons, Sports, Day Camp

Free Child Watch
While Parents Workout

School Days Off discount

Scheduled & Emergency Weather

ALL Y Club kids automatically get:
FREE Youth YMCA Membership & Program Discounts

Camp = Swim Lessons = Sports = Dance = Gymnastics = + More!

We’re saving Olentangy families

$11,000+/month

on discounted Y memberships

Who

We Are
Welcome to the Y.

We’re an inclusive organization of men, women and
children joined together by a shared commitment
to nurturing the potential of kids, promoting healthy
living and fostering a sense of social responsibility.
We know that lasting personal and social change
comes about when we all work together.
That’s why, at the Y, strengthening community
is the heart of Our Cause.

YOUTH DEVELOPMENT
Developing the potential of kids
• Child Care			
• Camp			

• Education & Leadership
• Swim, Sports & Play

Healthy LIVING

Improving individual health and well-being
• Family Time		
• Sports			

• Group Fitness & Personal Training
• Lifelong Learning

SOCIAL RESPONSIBILITY

Giving back and supporting our neighbors
• Housing			
• Sports			

• Social Services
• Volunteering & Giving

YMCA CHILD CARE MISSION
To foster the ongoing development of all children with quality, affordable
and accessible child care programs which ensure each child a positive, safe and nurturing
environment in collaboration with families, schools and community.

Holley Napier

Mandy Bealer

Delaware County Child Care Director

Executive Director of School Age Operations

Liberty Twp/powell ymca
7798 North Liberty Rd.
Columbus, OH 43065

YMCA Youth & Family Services
1907 Leonard Ave., Ste. 100
Columbus, OH 43219

phone: 614-839-9622 ext. 5218
email: hnapier@ymcacolumbus.org

phone: 614-389-3880 ext. 9855
email: mbealer@ymcacolumbus.org

